


We will also propose a programme of smaller zoning for
our lighting and movement detection system next year.

This was the first year in which we were able to measure our
water consumption accurately. In the first three months of the
year, we reduced our consumption by 7.8 per cent. Our target
isa 15 percent cut by 2012.

We made good headway in some of our targets to reduce

the amount we travel; we aim to cut taxi usage by 20 per cent
and non-client related air travel by 10 per cent by 2012. We
achieved our taxi target and although our air travel increased
by 2.7 per cent, compared with a year previously, this was
exceptional, due to our expansion into new territories,
including Australia, Canada and Africa.

Our efforts to promote the use of video conferencing in place

oftravel resulted in a 50 per centincrease in usage in the year.
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We introduced a new policy for employees to make all travel
bookings through a single travel agent, which enables us to
measure and report on our use of carbon emissions accurately.

We are reviewing our taxi policy and will launch a new booking
system to ensure that our people use the most efficient type
of travel and vehicle for each journey. We have access to hybrid
cars and contribute to an offsetting fund through our taxi
provider for each journey made. We will encourage other
offices to appoint central travel agents and follow the same
procedures as the London office wherever possible.

In the past years, we registered as a participant in the CRC
Energy Efficiency Scheme (formerly the Carbon Reduction
Commitment), and have submitted both our footprint report
and annualreports. We are in discussions with the Carbon
Trustin a bid to obtain the Carbon Trust Standard. We believe
this will help demonstrate our commitment to taking action
on climate change.
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Pro bono and

volunteerin

Everyone working for the Group has opportunities in the
diverse communities in which they live and work to take
an active role in society. We encourage and support all our
people worldwide to use their legal knowledge and other
professional skills to promote social inclusion, benefiting
individuals who are disadvantaged or under-privileged
orwho lack access to the advice we can offer.

Whilst each of our offices has its own particular local
interpretation of corporate responsibility, in the past year,
we have successfully produced Group mandates for all the
principal areas of our corporate responsibility programme
— carbon management, diversity and inclusion, pro bono
and volunteering, and charitable activities.

This year, we introduced a new volunteering policy for people
in London, designed to recognise those who already give
theirtime to one of our approved schemes and encourage
others to get involved. We have arranged for all our staff

to take 14 working hours peryear to support one of our
approved volunteering schemes. This proactive support

is alreadyyielding results in the UK and overseas.

Pro Bono recognition

One of our lawyers has once again been publicly recognised
for his pro bono work. Bobby Kensah won the prestigious
Young City Lawyer of the Year award this year. Much of Bobby’s
volunteering has involved providing legal advice to vulnerable
individuals in police custody. This year, he has also been
involved in work that we do in the UK to support various

law centres.

Focus on Australia

In Australia, we award the same status to pro bono activities
as we give to fee-paying work. It is also given equal recognition
in promotion. Over the past year, more than 40 partners and
180 staff played an active role in pro bono matters or advice
forarange of national, state and local organisations, and
selected individuals.

Our activities include litigation, legal opinions and advice,
drafting documents, research, negotiations and mediation,
involvement in law and legal policy reform and community
legal education. We only take partin pro bono activities
that match the skills and expertise of our people.

Australia

The homeless

We help people who are
homeless apply to the
government to waive the
fines they incur for sleeping
on the city trains.

Users

We help people with drug and
other addictions negotiate with
the authorities to pay fines in
instalments or do community
service work.

The forgotten

We help people who are part

of the Aboriginal ‘Stolen

Wages Generation’ to claim
reimbursement of wages held

on trust in a government scheme.

DOXA cadets

We help people from socially

and financially disadvantaged
backgrounds achieve a university
education and gain future
employment.



The Wayside Chapel

Every Monday, some of our lawyers — of all ages, experience
and backgrounds — help clients at the legal clinic run by the
Wayside Chapel in Potts Point, in Sydney. Wayside has been
helping people on the streets of Sydney’s Kings Cross since
1964 and some 2,000 visitors now pass through its doors
eachyear. It helps the young, the homeless and the elderly,
victims of domestic violence and abuse, alcoholics, addicts
and people with mentalillnesses.

Visitors to Wayside depend on its care for free access to legal
help, among other services. Our lawyers provide on-the-spot
advice and they take on pro bono matters.

We ran an article on the experience of visitors to Wayside in
the launch issue of the Group’s magazine Re:, an extract from
which is given here:

Itis a desolate, exhausting existence for the
homeless in Kings Cross, Sydney, as itis forthe
homeless everywhere. One of the visitors to the
Wayside Chapel, a 21-year-old addict who has lived
on the streets since he was 11, tells the Reverend
Graham Long [Pastor and CEO of Wayside] that it’s
no use to talk of hitting ‘rock bottom’. “There are no
rocks at the bottom — you just keep sinking, deeper
and deeper. Thereis no end.”

There is practical help to be given, of course. Food
to be distributed (and the Wayside Chapel provides
over 8,000 meals a year) clean shirts and shoes

to be handed out (over 4,000 changes of clothes);
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counselling to run (over 2,000 sessions). But its
overriding purpose is not to provide ‘human first-aid’.
Many of the people in Sydney who visit Wayside
have withstood years of addiction, abuse orill
health. They don’t go there to be ‘fixed’. They go
along for conversation; and to be seen, accepted
and loved (unconditionally). Itis at once so simple
and yet so inconvenient to comprehend.

Itis nota question of ‘us’ and ‘them’: the capacity for
self-destruction, for good, for bad, is in every heart.
“Human frailty,” says Graham Long, “is much the
same on both sides of the desk.” The uneasy truth
isthatitis all too easy to slip between the cracks
whereveryou live and however sophisticated the
society you live in; anyone can fall by the wayside.
And when you do, the last thing you want is to
become invisible.

When our lawyers volunteer to work outside their usual
practice areas, they gain a broader perspective. They face
issues that they may never come across in their daily work.
They have a chance to grow as lawyers and as people.

We have the chance to rememberthe pressing need

to give the vulnerable in our community a voice.

Everything we do on an individual basis is helping our clients
at the Wayside Chapel experience access to justice. This has
to be one of the best ways we can give something back to
ourcommunity.

www.thewaysidechapel.com
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“They wanted me to actas judge
in a mooting competition and
give their students some tips

on advocacy”

Training barristers and judges through
the ISLP in Tanzania

It’s a simple equation. Persistent power cuts plus multiple
power surges is equal to one teacher minus PowerPoint.
And so began the first morning of running a ‘train the trainer’
programme in Dar es Salaam.

Thankfully, ’'m no stranger to Africa and the erratic and
unpredictable environments it can throw up. As an ultra-
marathon runner I’ve done some of my most gruelling races

in South Africa, while | have travelled extensively in Namibia,
Botswana, Zimbabwe, Zambia and Tanzania. So when | was
invited to run a ‘train the trainer’ programme, through a charity
called the International Senior Lawyers Project (ISLP), | jumped
atthe chance. | sandwiched the long Easter break between
some holidays, packed my case, prepared the never-to-be
seen PowerPoints and set off for Dar es Salaam.

Atthe hotel, | was greeted by some of Dar’s finest lawyers

— practising barristers and judges, who also lecture in the law
school — these were my ‘students’ for the week. The norm at
the law school was to stand at the front of the room and lecture,
but they wanted to learn how to do student-centred learning.

After the PowerPoint power out, the training plans went

out of the window. It was time to work without the script

and focus more intently on theirinput and requirements
and being flexible in terms of delivering what they needed.
We spent the week exploring how they could put their
students at the heart of learning — for example, by using
open and direct questions, brainstorming, analysing

case studies, role playing, and answering quiz questions.
We looked at writing effective exam papers and ensuring
consistency in marking. We practised skills such as effective

Cagimhe Leah{( _

time management and delivering valuable feedback.

The students were highly absorbed in the classroom
environment, embracing every opportunity to use these new
skills and ideas. The quality of the presentations they made
on the final day was outstanding and we celebrated with a
prize-giving ceremony.

Atthe end of the week, my students invited me to go to the law
school to meet their students. They wanted me to act as judge
in a mooting competition and give their students some tips on
advocacy. The classroom was basic — rows of wooden benches,
an old-fashioned chalk board, a clunky fan that tried to cool us
down in the 40 degree heat, and lots of mosquitoes — but they
proudly told me that the World Bank has approved funding for
anew law school and building has begun. Their students were
delightful — they turned up in court dress and with carefully
crafted, clever arguments.

I have had follow-up emails from the tutors, thanking me

for my work and telling me about some of their great student-
centred teaching sessions. | know | only scratched the surface
and there is a need for ‘train the trainer — part 2°, as well

as time to watch the law school tutors practising their new
skills and give them feedback and ideas on developing them
further. And at least that won’t involve PowerPoint either.

www.islp.org

Caoihme Leahy
Senior learning and development manager, London
Norton Rose LLP

International Senior Lawyers Project (ISLP)

ISLP-UKiis a legal pro bono initiative aimed at matching the willingness and availability of senior lawyers to pro bono opportunities to which they can bring the benefit of their experience and expertise.

ISLP-UK operates in association with ISLP-USA.
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Helping young people through sport in
the UK

We are delighted with the results of our first full year of
involvement in Together for Sport, a community programme
which uses sport to engage disadvantaged and disabled
young people and improve their life skills and self-confidence.
We harness the skills and enthusiasm of our many staff sports
clubs in the UK, which number more than 20, to inspire young
people in our local borough of Southwark in London.

Cricket for Change
Coaches young people with physical or learning disabilities

Snow-Camp
Gives disadvantaged London youths the chance to ski
or snowboard

Southwark City Tennis Club
Coaches children from the age of four

Southwark Tigers Rugby Club
The UK’s first inner city junior rugby club trains boys and girls
from asyoung as two

Tideway Sailability
Teaches mainly physically disabled children and adults to sail

Waterloo Sports and Football Club
Founded by parents to prise young people away from crime,
anti-social behaviour or drugs.

Pro bono and volunteering
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Sarah — Cricket for Change enthusiast

Sarah isthe only girlin her sessions, but she is comfortable
around the boys and seems to enjoy herself. Through being
involved with visually impaired cricket, Sarah’s confidence
has grown incredibly, in a short space of time. Her teachers
are extremely pleased with her progress, and we hope to
encourage her into Surrey county training.

Skevi — Snow-Camp alumnus

“Before getting involved in Snow-Camp | was kind of like

the average teenage stereotype, troublesome, antisocial,

just hanging around. | wasn’t doing well at school, | wasn’t
doing anything constructive — my main focus was just hanging
around with my friends. | feel like the Snow-Camp course gave
me the responsibility that | was waiting to be given. I’'m back
at college, I’'m working at distinction and merit levels now,

I’m more focused and disciplined, and I’m using a lot of skills
we learnt over on the Snow-Camp courses — being on time,
organised and soon.”

Avuya — Southwark tiger

Avuya, aged 13, arrived in England in August 2010, and joined
the Southwark Tigers Rugby Club even before he enrolled in

a school. As the vice-captain for the under 13s, he does the
half-time team talks and runs the game tactics for the backs,
and his confidence has improved markedly since last summer.

47
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Showing children how the world volunteers and the children ‘rewrote’ the complex subject
rea[[y works of law into its basic elements so that it would be easy for

children to understand. The children also created illustrations
Guy Fox History Project is an educational charity in London, forthe book.
with a simple mission: to create innovative activities and
publications that encourage children to explore the world The bookwas launched in summer 2011 and copies were
around them. We worked with Guy Fox History Project distributed to primary schools, libraries and community
on Howthe World REALLY Works, a series of publications centres across London as well as to individuals across the
which aims to inspire children to learn about and access world on request. To date, Guy Fox History Project has received
career opportunities in various professions. requests from the UK, Germany, France, Spain, Australia,
South Africa, Israel, China, Japan, Singapore, Hong Kong,

So far, Guy Fox has created illustrated guides with UBS Mexico and USA for the books in this series. Each new title
(Investment Banking) and Lloyd’s of London (/nsurance). generates unexpected and ongoing demand.

Due to our existing relationship with the charity, we were
asked to partner with Guy Fox on a project exploring
International Commercial Law.

Volunteers from the London office had the opportunity to work  Fora copy of How the World Really Works: International
with 25 children aged between 11 and 12 at Tower Bridge Commercial Law, please contact Guy Fox History Project.
Primary School to help them learn about the legal industry. www.guyfox.org.uk

Via a series of workshops delivered by Guy Fox staff,
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Norton Rose Group is pleased to support:

Charitable

Actionaid | Arthur Rank Hospice | Autistic Society | Barretstown | Boost | British Association
Sovereign and Military Order of Malta (Haitian Appeal) | Breast Cancer Care | Bring Me a Book
Hong Kong | British Heart Foundation | Build Africa | Business in the Community | Cancer
Research UK | Disability Law Service | Dystrophic Epidermolysis Bullosa Research Association
| Foundation for Corporate Social Responsibility | Free Representation Unit | Get Kids Going |
Great Ormond Street | Help for Heroes | Hong Kong Cancer Fund | Hong Kong Red Cross | Ibex
Environmental Foundation | Initiadroit | Jeans for Genes | International Red Cross | Law Works
| Le Rire Médecin | Le Secours Populaire Francais | UEnvol | Livability | London Air Ambulance
| London Legal Support Trust | Macmillan Cancer Support | Make A Wish Belgium | Motor
Neurone Disease Association | MPS Society | National Autistic Society | National Osteoporosis
Society | Railway Children | RNLI | Royal British Legion | Send a Cow | SENSE | Sense
International | Shelter | Southwark Pensioners Centre | Spitalfields Crypt Trust | St John’s
Ambulance | The Capital Community Foundation | The Guy Fox History Project | The Manna
Society | The Tower Hamlets Law Centre | The Sailors’ Society | The Vine Project | Tooting Law

Centre | Vitalise | Vocaleyes | WaterAid | Wooden Spoon

Pro bono

AIDS Housing Action Group of Victoria | Arts Law Centre of Australia | Asia Pacific Business
Coalition on HIV/Aids | Australian Age of Dinosaurs Inc | Australian Cycling Events Pty Ltd |
Autism Association of WA (Inc) | Bana Yarralji Bubu Incorporated | Centrum Pro Bono |
Citizens Advice Bureau | Council onthe Ageing (Vic) Inc | Diabetic Association of Queensland |
Emirates Airlines International Festival of Literature | Free Representation Unit | Friends of the
Mater Limited | Homeless Persons’ Legal Service | International Committee of the Red Cross |
Kinder lesen und schreiben fiir Kinder e.V | McGrath Foundation Ltd | Mental Health Legal
Centre Inc | Norton Rose Hope School, Guangyuan City, Sichuan Province | Pistorio Foundation
| Queen Victoria Women’s Centre Trust | Queensland Shakespeare Ensemble Inc | Quiksilver
Asia Pacific | Ronald McDonald House Charities Pty Ltd | Royal Courts of Justice | Sacred Heart
Mission | Sacred Heart Secondary School | Scripture Union Queensland | SECIA Limited |
Seconds to Give Inc | Seisia Community Torres Strait Islanders | Senses Foundation (Inc) |
Shane Warne Foundation | Shelter WA (Inc) | The Cancer Council of Western Australia |
The Christina Noble Children’s Foundation (CNCF) | The Ecological Management Foundation |
The Jack Brockhoff Foundation | The Royal Life Saving Society Australia | The Scout Association
of Australia, New South Wales branch | The Tower Hamlets | Tooting Law Centre | Topo
Foundation for Education Limited | Tower Bridge Primary School | Tower Hamlets Law Centre |
Trust for Nature (Victoria) | Trustees of the Society of St Vincent de Paul | University of The Third

Age Brisbane Inc | Victorian Aids CouncilInc | Wintringham
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Norton Rose Group

Milestones

At1)June 2011

Became a top ten legal practice by number
of lawyers with more than 2600 lawyers.

Expanded into Canada with offices in Montréal,
Ottawa, Québec, Toronto and Calgary, when
Norton Rose OR LLP (formerly Ogilvy Renault)
joined the Group

Expanded into Africa, with offices in
Johannesburg, Cape Town and Durban and
an associate office in Dar es Salaam, when
Norton Rose South Africa (incorporating
Deneys Reitz Inc (formerly Deneys Reitz)
joined the Group

Expanded in Germany, with a new office
in Hamburg

Announced new office to open in Casablanca
inlate 2011

Added new key industry strength:
pharmaceuticals and life sciences

Offices

Europe
Amsterdam
Athens
Brussels
Frankfurt
Hamburg
London
Milan
Moscow
Munich
Paris
Piraeus
Prague
Rome
Warsaw

Asia

Bangkok
Beijing

Ho Chi Minh City"
Hong Kong
Jakarta®
Shanghai
Singapore

Tokyo

t associate office
11 opening late 2011

Canada
Calgary
Montréal
Ottawa
Québec
Toronto

Africa

Cape Town
Casablanca'™
Dares Salaam’
Durban
Johannesburg

Middle East
Abu Dhabi
Bahrain
Dubai

Australia
Brisbane
Canberra
Melbourne
Perth
Sydney

Numbers

At1)une 2011

5369

People worldwide

2600

Legal staff worldwide

USS814m*

Feeincome

39**

Offices

* for Norton Rose LLP and Norton Rose Australia
to 30 April 2011

** 40 from late 2011
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Awards and accolades

Top 15 Global Elite Brand Leader
Sharplegal Global Elite Brand Index 2011

Law Firm of the Year 2011
The Lawyer Awards

No 1 law firm that associates from other law firms
would like to work at
Legal Week, 2011

Global 50 international law firm
Transatlantic Elite Survey 2011
The Lawyer

Best Law Firm in Islamic Finance 2011
Islamic Finance News

Outstanding contribution by a law firm to Islamic
finance services 2011

Sukuk Summit Awards

Energy and Natural Resources Team of the Year 2011
Legal Business

Best commodity/trade finance law firm 2011
Trade Finance

Legal House of the Year 2010
Jane’s Transport Finance

Best law firm — Renewable finance Europe 2010
Environmental Finance

No individual who is a member, partner, shareholder, director, employee or consultant of, in or
to any constituent part of Norton Rose Group (whether or not such individual is described as a
“partner”) accepts or assumes responsibility, or has any liability, to any person in respect of this
publication. Any reference to a partner or director is to a member, employee or consultant with
equivalent standing and qualifications of, as the case may be, Norton Rose LLP or Norton Rose
Australia or Norton Rose OR LLP or Norton Rose South Africa (incorporated as Deneys Reitz Inc)
or of one of their respective affiliates.
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|aw Firm ofthe Year 2011, The Lawyer
der, Sharplegal Global Elite Brand Index 2011

Norton Rose Group — a good set of people,
a great set of clients and a clear focus.

Peter Martyr
Group Chief Executive
Norton Rose Group
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Norton Rose Group is a leading international legal practice. With more than

2600 lawyers, we offer a full business law service to many of the world’s
pre-eminent financial institutions and corporations from offices in Europe,

Asia Pacific, Canada, Africa and the Middle East. We are strong in financial
institutions; energy; infrastructure, mining and commodities; transport; technology
and innovation; and pharmaceuticals and life sciences. Norton Rose Group comprises
Norton Rose LLP, Norton Rose Australia, Norton Rose OR LLP, Norton Rose South
Africa (incorporated as Deneys Reitz Inc), and their respective affiliates.






